
CASINO 
MANAGEMENT SYSTEM



“Empowering our Customers to Provide 
the Best Possible Gaming Experience.”

African Casino Equipment Suppliers 
is a solutions oriented company that 
focuses on its customers business 

to help them provide a quality, 
trusted and enjoyable gaming 
experience to their customers.



AN INNOVATED COMPANY!

1992 - 1st Cashless 
System at Mpekweni Sun

1998 - Multi-
denomination cashless 

system

2000 - Multi-currency 
cashless for The Falls

2001 - Roaming Cashier

2004 - Integration of 
Server Based Gaming 
with current cashless 

system.

2006 - Approved against 
SANS 1718 for use in 

South Africa

2007 - Approved against 
GLI-13

2008 -Wide Area 
Monitoring for Malawi 

Gaming Board

2010 - Dedicated taxation 
reporting for Tanzanian 

Gaming Board.

2015 – Integration with 
South African CEMS 
(Central Electronic 

Monitoring System)

2018 – Developed Server 
Based Gaming with On-
screen Player Interface

2020 – API Integration to 
Tanzanian Gaming Board 

GREMS ( Gaming 
Regulators Electronic 
Monitoring System)



OUR PROMISE

“We promise to supply an affordable scalable gaming management system that 
is trustworthy, secures casinos assets, is innovative and provides 
entertainment solutions to casino patrons in a professional manner.”



PLAYER CENTRIC SOLUTIONS



BENEFITS OF ACE SYSTEM

Increased security, auditing and monitoring.
Reduction in cash held on site.
Detailed, accurate, real-time and customisable reporting.
Full Revenue and Cash Asset Management.
Turnkey solution for slots, tables, players and cashiering.
Increased machine “up” time and reduction in machine maintenance.
Improved customer service.
Less cash handling equipment.
Foreign exchange tracking and rate management.
Player Membership, Loyalty, Marketing and Tracking.
Jackpot Solutions for in casino and Wide Area.



SYSTEM MODULE

• Global Parameters for 
each venue.

• S/W Version & Control
• Individual Module 

Configurations
• User Security Setups 

and Biometrics
• Slip Designer
• Cash Desk & Vault 

Configurations.



CARD MANAGER

• Add Cards

• Search Facilities

• Mark Cards as 
Lost or Stolen

• View Transaction 
History by Card



THE PLAYER CARD
SERIOUSLY SECURE
• Site paired encrypted chip card (Cards can only be used at the location 

where the card was encrypted)
• All balances and transactions are encrypted a database level. 

MULTI PURPOSE
• Cash and Non-redeemable money purses
• Multiple promotion point purses
• Promotion points can be converted to non-redeemable money

Platinum Club

Mr A Gambler          Member No.  100000001

FLEXIBLE
• Day Card
• Member Card
• Player Tracking
• Player Grading



MEMBERSHIP & PROMOTIONS

• Member Details
• Classifications & 

Segmentation
• Images
• Contact Details
• Linking Cards
• Member Messages
• Duplicates Searches & 

Merges
• Significant Dates
• Promotions
• Awards & Points



PLAYER REGISTRATION AND TRACKING

• Registration of 
players

• ID Check and 
Photo.

• Card Information
• Play History
• Awards Info.
• Banning Control



CASHDESK

• Manage Cashiers

• Control Floats

• Card Transactions

• Process Slot Shorts

• Process Credit Card 
Transactions

• Card PIN Numbers

• Balancing

• Links to Membership



VAULT MANAGER

• Manage Multiple Cashdesk
Floats

• Roaming Cashiers
• Transfers between Cashdesks
• Open & Close Table Floats
• Process Tables Fills & Credits.
• Soft Count Receipts



SOFT COUNT MANAGER

• Counts for Table and Slots

• Linked to Cashdesk Manager for Receipting in of Counts



MACHINE MANAGER

• EGM Configurations 
and Parameters

• Maintenance of 
Definition Codes

• Significant Data –
EPROMs & Seals

• Hold Percentages & 
Meter Characteristics

• Meter Viewer



JACKPOT LINKS

• Create Jackpot Groups
• Link Machines to Groups
• Link Signs to Groups
• Setup Jackpot Rules
• View Hits
• Wide Area Mystery Jackpots



SLOTS SHIFT DESK

• View Card Transactions in Real 
Time

• View Game by Game 
Transactions

• Dispute Resolution Data
• Configurable Display Options
• Links to Membership reports
• Link to Membership Module



EVENT BROWSER

• View Real Time Events 
Across System

• Machine Significant 
Events

• Historic Reporting for 
Investigations

• Customizable Queries
• Security Breaches
• Links to Third Party 

Systems (CCTV)



TABLE MANAGEMENT SYSTEM
(TMS)

• Table Openers and 
Closers

• Fill Requests
• Credit Reciepts
• Player Tracking
• Cashless Buy-In

ACE Database 
Server

Pit Control

Table Management
Terminals



Dealer and 
Table Info Current Players Player Tracking

Table Transactions

Transaction Stases

TMS – TABLE MANAGEMENT SYSTEM



REPORTING –100+ REPORTS

 Easy to use
 Grouped by Module \ Faculty
 Biometric security at report level
 Export to word, excel, pdf, CSV
 Used Crystal Report Writer
 User can upload custom reports



BUSINESS INTELLIGENCE TOOL

 Same user interface as 
Event Browser

 Easy to use
 Grouped by any column 

available
 Drag and Drop 

configuration
 Sort and Group by 

individual columns
 Export to Excel



MOBILE MANAGER

 Dashboard with widgets
 Report scheduling - email
 Event monitoring

 Run reports from Web 
browser

 Export reports as Excel or 
PDF



OUR CUSTOMERS



AFRICAN COMPUTER EQUIPMENT 
SUPPLIERS (PTY) LTD

•P O Box 785098

•Sandton, 2146

•SOUTH AFRICA

•Tel: +27 11 514 5000

•Email: management@aces.co.za

•Website: www.aces.co.za

29 Years 5 Continents 30 Countries >225 Locations

mailto:management@aces.co.za
http://www.aces.co.za/
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